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Billing Contract  
  
Usage of CGS Physician Services, LLC professional services consJtutes customer's acceptance of CGS Physician 
Services, LLC billing policy, and all customers must comply with this billing policy. 
 
REFUNDS: If you DO NOT receive a recommendaJon by the physician MD/DO, your account will be credited in full.  
If you DO receive a recommendaJon, you are not eligible for a refund. 
 
CANCELLATION PROCESS and FEES.   
 
Cancella8on up to 24 HOURS BEFORE your scheduled appointment is FREE.  CGS Physician Services, LLC will not 
charge any fee. 
Cancella8on WITHIN 24 hours of your scheduled appointment carries a fee of $25. CGS Physician Services, LLC will 
assess a $25.00 office cancellaJon fee if the appointment is cancelled LESS THAN 24 HOURS of the scheduled 
appointment date. 
If an appointment is MISSED, there will be no refund. 
Chargebacks:  If a customer iniJates a chargeback, CGS Physician Services, LLC will assess a $50.00 processing fee for 
each individual chargeback. 
 

• CGS Physician Services, LLC accepts payments via credit/debit card. CGS Physician Services, LLC currently 
accepts American Express, MasterCard, Discover and VISA credit/debit cards. 

• All accounts are set up on a prepaid basis, and payment must be received by CGS Physician Services, LLC 
before any billable service is provided. 

• If you book an appointment using a credit or debit card that does not belong to you, by doing so you are 
represenJng that you have authorizaJon from the cardholder. 

• If a cardholder calls in to have their card removed, the paJent is responsible for paying back the cardholder 
for any previous payments. CGS Physician Services, LLC is not responsible for refunding the cardholder a\er 
service is rendered, paJent agrees to be responsible to card holder and to indemnify CGS Physician Services, 
LLC. 

• If a cardholder disputes the payments used to cover the cost of the appointment, the paJent is responsible 
for paying the full amount owed. CGS Physician Services, LLC assumes the right to issue a $50 dispute fee 
for each individual disputed payment. 

 
 
BILLING DISPUTES 
Each CGS Physician Services, LLC customer agrees to provide CGS Physician Services, LLC 30-days to a]empt 
se]lement of any billing dispute before dispuJng with any third-party credit/debit card company or bank. Should 
CGS Physician Services, LLC receive a chargeback from a third-party credit/debit card company or bank on the 
customer's behalf before CGS Physician Services, LLC has been given a chance to resolve the issue, CGS Physician 
Services, LLC has the right to charge the customer for its Jme spent in resolving such disputes and any associated 
fees incurred by CGS Physician Services, LLC, in addiJon to the $50 chargeback fee menJoned above. Regardless of 
the outcome of the chargeback, CGS Physician Services, LLC retains the right to collect on any Services or Fees that 
are due. CGS Physician Services, LLC may submit any disputed amounts to a collecJon agency. Once a chargeback 
has been received, CGS Physician Services, LLC has the right to suspend the account unJl the ma]er is resolved. 
Customer agrees and consents that for any and all disputes, sole jurisdicJon shall be in a court located in Broward 
County, Florida. 

 


